Virtual visitation at W.Va. Division of Corrections and Rehabilitation facilities
March 16 - Aug. 2, 2020

Phone
Calls

Prisons
Jails
Total

# of calls # of minutes
Free Paid Free Paid
107,158 1,475,147 | 1,267,557 14,311,895
454,113 2,110,595 | 1,292,746 19,125,792
561,271 3,585,742 | 2,560,303 33,437,687

Vendor

CenturyLink
GTL

Video sessions
Prisons

Jails

Total

Free Paid Vendor
19,238 84,408 GTL

53,960 145,645 Tech Friends

73,198 230,053




